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Studying on the Key Problems of Family Doctor Contracted Service in Rural Areas and Its Countermeasures from
the Perspective of Supply and Demand. /Wang Dan — dan et al. //The Chinese Health Service Management.

Abstract Objective To explore the key problems of family doctor contracted service in rural areas and its countermeasures
from the perspective of supply and demand and provide references for improving it. Methods 150 cases of rural residents and two
family doctors were sampled and surveyed with a self — designed questionnaire and interview. Data was studied with descriptive a—
nalysis method. Results 89. 5% of these sampled rural residents had heard of family doctors but had lower degree of awareness.
79.7% of them had the willingness to sign a contract with family doctors while only 22. 6% of them had already signed contract.
There had difference between the service package and the rural residents’ health service needs. Conclusion Family doctor con—
tracted service was influenced by rural residents’ misunderstanding and distrust and the difference between the service package
and the rural residents’ health service needs. It is suggested to strengthen the publicity for improving rural residents’ awareness
intensify public service packages and highlight personalized service packages.
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